
 

 

March 24, 2020 
 

NOTICE TO LAW ENFORCEMENT & PUBLIC OFFICIALS – 
EXEMPTION FROM TRAVEL RESTRICTIONS 

 
To Whom It May Concern: 
I work for TDW (US), Inc. (TDW), a pipeline services company that provides essential 
products and services needed for the safe operation, maintenance and repair of pipelines 
and related facilities.  The continued operation of TDW and related travel by its employees 
is necessary for delivery of water, natural gas and oil vital to the nation’s ability to respond 
to the current pandemic emergency.  
 
Under the Critical Infrastructures Protection Act of 2001, it is the policy of the U.S. to 
“achieve the continuous viability and adequate protection of the critical infrastructure of 
the Nation” and “ensure the continuity of essential Federal Government functions under all 
circumstances.”  42 U.S.C. §§ 5195c(b)(4); (c)(3).  As stated in the White House 
Coronavirus Guidelines for America dated March 16, 2020, “If you work in a critical 
infrastructure industry, as defined by the Department of Homeland Security… you have 
a special responsibility to maintain your normal work schedule.” 
 
On March 19, 2020 the Department of Homeland Security issued their Memorandum on 
Identification of Essential Critical Infrastructure Workers During Covid-19 Response.  
Pursuant to that guidance, petroleum workers providing products and services for the 
following are deemed to work in a critical infrastructure industry: 

· Petroleum product storage, pipeline and terminals 

· Crude oil pipeline 

· Petroleum refinery facilities 

· Onshore and offshore operations for maintenance and emergency response 

The work I am performing, and the purpose of my travel, is in support of the above-
described activities in a critical infrastructure industry, and is therefore exempt from any 
local, state and/or federal restrictions on travel or work outside the home imposed in 
connection with the pandemic control measures. 
 
Furthermore, TDW is a licensed interstate motor carrier operating under the authority of 
the Federal Motor Carrier Safety Administration (FMCSA), an agency under the United 
States Department of Transportation (Motor Carrier Registration Number is 446330). On 
March 13, 2020, the FMCSA issued an Emergency Declaration exempting motor carriers 
and drivers providing essential supplies and transportation services in response to the 
COVID-19 pandemic from certain safety regulations. On March 18, 2020, the FMCSA 
issued an Expanded Emergency Declaration adding to the list of essential supplies and 
transportation services covered under the exemption and clarifying the exemption’s carve-
out for “mixed loads,” meaning loads that carry a mix of qualifying and non-qualifying 
supplies. TDW qualifies as an essential or life sustaining business and/or is providing 
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essential support to other essential or life sustaining businesses and may continue physical 
operations because (1) the relevant state or local authority has deemed companies that, like 
TDW, provide essential support and services, including maintenance and repair services, 
for the ongoing safe operation of critical infrastructure essential or life sustaining 
businesses that may continue physical operations; (2) TDW is providing other qualified 
essential or life sustaining businesses with the support or supplies necessary to continue 
physical operations; and/or (3) some or all of the cargo being transported under TDW’s 
federal motor carrier authority qualifies as essential supplies under the Expanded 
Emergency Declaration.  

Accordingly, and consistent with federal law, you should not prevent, delay, or 
otherwise interfere with the performance of my duties for TDW. 

If you have any questions or require further verification of the status of my employment, 
please do not hesitate to contact TDW’s Vice President and General Counsel, John N. 
Hove, at (918) 447-5298. 

 
 


